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River Business Services
Unit G6 The BLOC
38 Springﬁeld Way
Anlaby
Hull
HU10 6RJ
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01482 272728
enquiries@riveruk.co.uk
www.riveruk.co.uk

MEDIA

WHAT WE NEED FROM YOU
Before we get started on our search for the best deal for your
company, we’ll need a few things from you.
We’ll need some recent gas and electricity bills from your
current supplier.

O

We’ll also need a signed letter of authority on your company’s
headed paper. We can send this to you as a PDF or word
document for you to print and ﬁll out before scanning and
MEDIA
sending back to us.
Why do we need an LOA?
The letter of authority allows us to ﬁnd out from the existing
supplier’s information like the contract end date, or it is used to
obtain the relevant meter data showing how and when you use
your energy and gas. Furthermore, it allows us to request bespoke
pricing from the suppliers on your behalf. Importantly, we won’t
do anything with the LOA without your express permission!

WHAT WE DO

We are changing the way businesses procure their energy. Using our simple and
effective portal we empower our partners to service their client’s energy needs. We not
only provide procurement services, but all the other services you would expect from
one of the UK’s leading utilities and energy consultants. We help our customers get the
best value from their energy contracts, reducing their energy consumption, minimising
their carbon footprint and ensuring that their bills are right.
Thousands of businesses of all sizes from all over the UK rely on us for their energy
needs, whether that be one site or multi-sites across the UK. We remove the stress of
dealing with the energy contracts by contacting your existing and new supplier, as well
as managing the process throughout, from start to ﬁnish.
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Buying at the right time by constantly monitoring the market
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Knowing your business & lowering your usage
Installing Smart Meters can help cut your energy bills

Gas Procurement

Electricity Procurement

Half Hourly Metering

Consultancy

Metering

Smart Metering
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WHO WE ARE
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WE ARE TALKERS

WE ARE EXPLORERS

We believe communication
is key. That’s why each of
our customers are assigned
a dedicated account manager
who acts as a consistent
point of contact, whenever
or wherever you may need
them. We also believe every
business is different, which
is why we take the time to
get to know each of our
clients before we start our
search for the best deal for
you and your company.

It can be easy to miss great
deals, meaning you can often
be left paying more than you
really need to for your energy.
We dedicate ourselves to
searching high and low for the
best prices for your company.
Not to mention that all major
energy suppliers are currently
contracted with us, so we
already have a head start on
seeking out the lowest prices
that you may not have found
elsewhere.

WE ARE MONEY-SAVERS
Our mission is to cut the
cost of your business’
energy usage. Typically we
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can save our customers
between 10-20% and in some
cases up to 50% off their
current bill. In addition, we
can forward price contracts,
allowing us to secure prices
at today‘s rates that start in
the future; this helps those
customers whose current
energy contract isn’t quite
ﬁnished, meaning savings are
guaranteed regardless of
when your new contract begins.

WHAT MAKES US DIFFERENT?
We remove the stress of dealing with your energy contracts

Tailored
Solutions

Time
Efficient

Indepth
Analysis

Innovative
Software
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Trustworthy
Name

Constant Point
of Contact

Impartial
Advice

Money
Savers

No Cold
Calling

No
Pestering
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PARTNERING WITH US
Partnering with us brings the following additional beneﬁts:
Bill Validation
Send us your new bill and we will make sure you’re being
charged what was agreed.

Full Customer Account Management
All moves, adds and changes are carried out by us. We’ll even
cover the opening of new sites, and meter installs.
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Service Streamlining
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We can align all your sites, services and contract end dates,
making it simpler to manage your energy movements.

Proactive Contract Management
We’ll make sure you never fall into out-of-contract rates
again, and we’ll pick the best time to renew your contracts.

Proactive Termination Notices
We will manage all communications with your current
supplier should you choose to move.
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WE’RE ALWAYS HERE FOR A CHAT
Our focus is to get the best deal for your company,
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so running a business can be that little bit easier.
If you should ever need to ask a question about our
services or want more information about how we can
cut costs for your company, you can contact us
anytime via the contact details on the back page of
this booklet.

